
 General Terms and Conditions of Sale and Delivery (GTCSD) 

of Saphirwerk AG, Erlenstrasse 36, CH-2555 Brügg bei Biel, Switzerland. Last updated: January 2026 
 
1. General Provisions 

 
1.1. These General Terms and Conditions of Sale and Delivery (“GTCSD”) apply to all current and future purchase and delivery 

transactions for products of Saphirwerk AG (“Seller”) with the customer (“Buyer”). The Seller and Buyer are hereinafter 
jointly referred to as the “Parties”. If a quantity contract (“QC”) exists, its provisions take precedence; otherwise, the current 
GTCSD and, subsidiarily, the Swiss Code of Obligations shall apply. The Buyer’s purchasing conditions are non-binding. If 
no immediate objection is raised upon receipt of the GTCSD, they are deemed accepted. The GTCSD are deemed accepted 
at the latest upon acceptance of the products or services. 
 

2. Subject of Purchase 
 
2.1 The Seller shall supply the Buyer with the products (“Product”) described in the relevant written order confirmation. 

 
3. Orders, Purchase Orders, Offers, Drawings  

 
3.1. Purchase orders or changes to purchase orders are only binding if confirmed by a written order confirmation from the Seller 

(including by email) or by immediate delivery with invoicing. Oral or telephone agreements require written confirmation to be 
valid. 
 

3.2. Unless otherwise stated, offers by the Seller regarding price, quantity, delivery time and delivery capability are valid for 3 
months from the date of issue. 

 
3.3. Drawings, samples and similar documents remain the property of the Party that originally created them. Transfer, 

modification or further development is only permitted with the written consent of the other Party. 
 

3.4. Information in catalogues, drawings or other documents may change due to technical developments or new standards and 
is non-binding. 
 

4. Prices, Delivery, Payment Terms, Reminder Fees 
 
4.1. Prices are based on the respective order confirmation and are quoted in Swiss francs (CHF), unless otherwise agreed. 

Prices apply ex works (FCA Incoterms 2020), excluding packaging, taxes, duties and fees. Packaging will only be taken back 
if agreed upon. Price adjustments are reserved in the event of significant changes in cost and/or currency exchange rates 
between the offer and fulfilment. 

Additional charges: 
Delivery and packaging costs shall be charged for at least the actual amount incurred. 
Additional costs may be agreed for express production and/or express delivery. 
 

 4.2. Costs resulting from withdrawal or changes to an order shall be fully borne by the Buyer. 
 

4.3. The Seller must indicate the Buyer’s purchase order number on invoices. Failure to do so may cause delays for which the 
Buyer is not liable. 
 

4.4. The Seller may require advance payment. Invoices are payable within the specified period without deduction. In the event of 
late payment, default interest is owed. The default interest corresponds to the customary overdraft interest rate of at least 
6%. The place of payment is the Seller’s registered office. 

 
4.5. Bank charges, especially for international payments, shall be borne by the Buyer. 

 
4.6. Invoices are payable net within 30 days unless otherwise agreed. In the event of late payment, reminder fees shall apply; the 

Seller may withhold deliveries until outstanding amounts have been settled. 
 

Reminder fees: 

• First reminder: free of charge 
• Second reminder: CHF 30.00 / € 35.00 
• From the third reminder: CHF 30.00 / € 35.00 

 
4.7.  Partial deliveries are permitted unless otherwise agreed in writing. 

 
4.8. The Buyer is not entitled to withhold or offset payments, even in the event of complaints. 

 
4.9.  Statutory VAT is charged additionally and shown separately. 

 



4.10.  The Seller is entitled to forward the Buyer’s payment information (deadlines, outstanding amounts, reminders etc.) to third-
party service providers for credit checks or debt collection. 
 
 

 
4.11. The Seller shall process the Buyer’s personal data in accordance with the Swiss Data Protection Act (DSG 2023). Processing 
is carried out exclusively for contract fulfilment, business relationship management, credit checks and enforcement of claims. The 
Seller may involve third parties, particularly for credit checks and debt collection. The Buyer confirms that it shall inform the Seller 
of any data protection requirements if it transmits personal data of third parties to the Seller. 

 
4.12.  Retention of title: Ownership of all delivered products shall remain with the Seller until full payment has been made. Any 
warranty is excluded until full payment (see Section 6). 

 
5. Delivery, Transfer of Risk, Delivery Delay, Blanket Orders 

 
5.1. For all deliveries, the Seller reserves the right to exceed or fall short of the ordered quantity by up to 10%, or by 1 to 2 units 

for small quantities. 
 
5.2. Delivery shall be deemed fulfilled once the products have been handed over to the carrier (FCA Incoterms 2020). Shipment 

is at the Buyer’s expense and risk. Shipping costs are based on the weights determined by the Seller. 
 

5.3. Delivery periods shall commence no earlier than upon written order confirmation and are indicative only. For blanket orders 
without fixed quantities, agreement on quantity and delivery time shall be required for each release. 

 
5.4. Transport insurance shall only be arranged upon the Buyer’s express request and at the Buyer’s expense. Damaged 

shipments must be returned to the carrier for damage assessment before acceptance. 
 

5.5. In the event of a delivery delay, the Buyer may not claim any costs or damages. 
 

5.6. The Seller must correctly indicate purchase order and product codes on shipping documents and delivery notes. 
 

5.7. If releases are not made on time, the Seller may deliver and invoice the agreed quantity or withdraw from the outstanding 
part and/or claim damages. Production of unfinished products may be stopped; resulting delays shall be borne by the 
Buyer. 

 
5.8. The Buyer undertakes to comply with all applicable national and international export, re-export and sanctions regulations. 

The Buyer is solely responsible for obtaining all required permits before transferring, exporting or re-exporting the delivered 
products. The Seller assumes no liability for violations of export control regulations by the Buyer. If the Seller is held liable 
due to such violations, the Buyer shall fully indemnify the Seller. 
 

6. Warranty, Liability, Product Liability 
 
6.1. The warranty period is 12 months unless otherwise agreed. For replacement or repaired parts, the period shall be restarted. 

 
6.2. The Buyer must store, handle and process the products according to the Seller’s recommendations. The Seller shall 

assume no liability for changes after transfer of the products, unless expressly confirmed in writing. 
 

6.3. For non-conforming products, the Seller’s liability is limited to free replacement of the defective products. Further claims 
(rescission, reduction, damages, lost profits, indirect or consequential damages) are excluded, except in cases of intent, 
gross negligence, missing warranted characteristics or personal injury. 

 
6.4. The Buyer shall inspect the delivery immediately and shall notify the Seller of any defects in writing within 7 days. Hidden 

defects must be reported within 7 days of discovery, and in any event no later than the expiry of the statutory 12-month 
warranty. 

 
6.5. The Buyer is responsible for ensuring that ordered products do not infringe third-party rights. The Seller shall not be liable for 

such infringements. 
 

6.6. General information in brochures or provided by staff shall not constitute a warranty. Warranties require written 
confirmation bearing a legally valid signature. 

 
6.7. The Buyer may not provide third parties with warranties exceeding those given by the Seller. 

 
6.8. Without express written consent, the Seller does not guarantee suitability for any particular purpose, including for products 

supplied by subcontractors. 
 

6.9. The provisions of the Swiss Product Liability Act (PrHG) apply. 
 

6.10. The Seller shall maintain adequate product liability insurance. 
 



6.11. The Buyer undertakes to take out adequate product liability insurance for products manufactured from the delivered goods, 
including cover for the USA. 

 
6.12. Advice provided by the Seller is given to the best of its knowledge but without warranty. It does not replace proper planning 

by the Buyer. 
 

7. Force Majeure, Insolvency, Inability to Pay 
 
7.1. Events of force majeure shall release the Seller from its delivery obligation. The Buyer shall waive any claims in such cases. 

Force majeure shall include, in particular, war, sabotage, strikes, pandemics, official orders, shortages of raw materials or 
energy, machinery breakdowns, staff shortages, natural events and comparable circumstances. 
 

7.2. If one Party ceases payments or bankruptcy proceedings are opened, the other Party shall be entitled to withdraw from the 
unfulfilled part of the contract. 

 
8. Third-Party Rights 

 
8.1. The Buyer is responsible for examining the legal situation regarding intellectual property rights in the destination country. 

The Buyer is liable to third parties and to the Seller for any claims. If the Buyer requests the application of safety markings 
(e.g. CE), the Buyer shall guarantee their legitimacy. The Seller excludes liability for freedom from third-party rights. 

 
8.2. The Parties undertake to treat all confidential information received during the business relationship – particularly technical 

documents, drawings, specifications, samples, prices, production processes and know-how – as strictly confidential and to 
use it solely for fulfilling the respective contract. Disclosure to third parties requires prior written consent of the disclosing 
Party. This obligation shall apply during the entire contract term and for five years thereafter. 

 
9. Tools 
 

9.1. Tools, models and fixtures shall remain the property of the Seller, even if the Buyer bears the costs. The Seller shall not use 
them for other customers without consent. If the tools are not used for more than 5 years, the Seller may dispose of them 
freely. 
 

10. Applicable Law, Place of Jurisdiction, Place of Performance 
 

10.1. Swiss law applies, excluding conflict-of-law rules and the Vienna Convention on Contracts for the International Sale of 
Goods (CISG). 

 
10.2. The place of jurisdiction for all disputes shall be the Seller’s registered office. 

 
10.3. The place of performance for payments shall be the place specified in Section 4.4. 

 
11. Assignment, Severability, Written Form, Costs 
 

11.1. The Buyer may not transfer rights or obligations without the Seller’s written consent. 
 

11.2. These GTCSD govern the entire contractual relationship and replace previous agreements on the same subject. 
 

11.3. The invalidity of any individual provisions shall not affect the validity of the remaining provisions. 
 

11.4. Amendments or supplements to these GTCSD must be made in writing. 
 

11.5. In the event of discrepancies between the QC and the GTCSD, the provisions of the QC shall take precedence. 
 

11.6. In case of deviations between translations and the German version, the German version shall prevail. 
 
These General Terms and Conditions of Sale and Delivery entered into force in January 2026 and replace all previous versions. 
Brügg/Biel, Switzerland, January 2026 
Saphirwerk AG 
 


